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Offer ltems Supplier Portal

Introduction

With the help of this manual, you will receive guidance and advice to successfully offer new
items or reoffer items via the Supplier Portal. In addition to this manual, there are also
manuals and instructional videos for:

e The Supplier portal: Negotiation News & Season
e The Supplier portal: Renegotiation

You can find these here: https://levnet.ica.se/ecrsuppliers 1

Information covered in this manual:

- When and how you offer new items to ICA.
- When and how you reoffer items to ICA.

ICA places high demands on the products sold in our stores.

This means that ICA also places high demands on you as a supplier. We follow the common
industry standard for product and information flows, developed by GS1 Sweden and
following ECR’s Trade Windows.

Click here to read more about ECR trade windows
Click here to read more about GS1

It is very important that suppliers comply with all deadlines according to ECR’s Trade
Windows and submit all digital product information in accordance with GS1’s tutorial and
guidance.


https://levnet.ica.se/ecrsuppliers_1
http://www.ecr.se/ecr-trade-windows
https://www.gs1.se/en/GS1-in-practice/Trade-Item-Information/
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Process for offering New Items

Login to Supplier Portal and
ensure ICA has received the Fill out the New Item
trade item information Presentation and send it by
email to the category

manager

=
_—

Send trade item information Add items to the cart, fill in
to ICA via GS1/Validoo detailed information and
submit your offer

Offering products in three steps:

1. Publish the digital product information from your system supplier to ICA via
Validoo/GSL.

2. Offer your new item in the Supplier Portal.

3. Fillin a New Item Presentation in PowerPoint and send it by e-mail to the

Category Manager.

Don't forget to add links to news that will replace existing articles. Read more about
this in the section "After Offer Items" in this manual.

Read more about system suppliers



https://levnet.ica.se/application/levnet2018login.nsf/Guide%20Presentation%20New%20products_mars%202021.pdf
https://validoo.se/en/support-arkiv/choose-system-en/
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Process for reoffering Items

Process for reoffering

Login to the Supplier Portal
and search for the items you
want to reoffer

Add items to the cart, fill in
detailed information and
submit your offer

The reoffering is in two steps:

1. Publish the digital product information from your system supplier to ICA via
Validoo/GSL.
2. Offer Iltems.



Offer ltems Supplier Portal

What is a reoffering?

Reoffering is the process used when you wish to reintroduce a previously active product in
ICA’s central assortment. This includes:

1. Seasonal items
2. Items that have been delisted from ICA (but not from the whole market)
3. Limited editions

Note! A product with a new pallet unit while the base unit previously has been active in ICA’s

central assortment is now possible to offer without contacting Supplier Support.

Seasonal items at ICA

Products who are part of ICA’s seasonal assortment are active during a limited time period
and inactive for remaining parts of the year. In order for ICA to be able to activate products in
time, you will need to reoffer them through Item Offer in the Supplier Portal before deadline.

When?

Seasonal items are offered following the same time schedule as the ones for new items as set
by ECR for the ECR categories the items belong to.

Make sure to check in time that your seasonal items are ready to be reoffered through the
tool Item Offer. Note that Reoffering is used in the tab Search.

Keep in mind:

Reoffering can be done for Seasonal Items and for items that have been recently delisted
from ICA’s assortment. In the latter case, you need to be past the End Date you have entered
in the field T4015 in the digital product information.

Is trade item seasonal? (T4120) ® ves X
Choose True if the product is only available during specific O No
parts of the year or is intended for a particular season.
. ‘, ‘Which
Which season? (T4121) [Easter % ]

Select the season during which the product is available.

Seasonal items should be designated as such in the fields T4120 (Is Product seasonal?) and
T4121 (Which season?) in Validoo.

NEW: Now you can reoffer seasonal items even if they are still active in the assortment at the
time of reoffering, without needing to contact Category Manager first. However, this will only
be possible if you have marked the item as seasonal in T4120 and T4121 on all levels as per
above.
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Do you have questions about your reoffering? Turn to the section Contact at the end of this
manual for information about whom to contact about what.

Before Reoffering - product information

Before starting the reoffering process, check with your Category Manager at ICA to see if the
products are of interest.

Next, check that your digital product information is updated and correct for the items in
question. Pay particular attention to these points:

v" The product’s Start Availability Date Time (T4727) needs to be updated

v" End Availablility Date Time (T4726) should not be passed.

v In case of changes made to the product, check with GS1 if you need to create new
GTINs for the item. Read GS1I'’s rules for changing GTINs here.

Note that a new GTIN will need to be offered to ICA as a new item, since the unique GTIN
does not exist in ICA’s product data base.

As you send the updated product information from your system supplier via Validoo, make
sure you name ICA as information recipient (GLN 7301002000016). Make sure also that you
receive a receipt from your system supplier after you have published the digital product
information.


https://www.gs1.se/en/Support/Frequently-Asked-Questions/Trade-Item-Information/
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New ltem Type

When offering items to ICA in Supplier Portal you will need to use the correct value in the
field New Item Type (Nyhetsflagga in Swedish). This feature plays a vital part in separating an
entirely new product from a change of a product already existing on the market that now
acquires new GTINs. We see in this a great potential for expanding knowledge about the
roles a new item vs an updated item play in the product category.

The New Item Type needs to be mandatory for the analysis to be truly effective and we will
need your help and knowledge in order to accord the item its correct value.

Purpose and use:

e New Item Type is used in an analytical package tied to New Item Efficiency and New
Iltem Follow-Up
¢ New Iltem Type also eases and streamlines ICA’s work with product information

NEW/CHANGED

New Item Type is mandatory for all items with GTINs that are new to ICA (apart from Bargain
Deal Products, which are managed outside the Supplier Portal). There are two options to
choose from for the feature, NEW and CHANGED.

e NEW: Used for a product with new flavour, new size, new contents or new packaging
which is planned to complement the existing assortment

e CHANGED: Used for a product with new GTIN which means a change of an existing
product (for instance a change in size, name, packaging) and which is planned to
replace an existing product in the assortment

Example of New vs Changed:

Nyhet (New) Foréndring (Changed)

New item - A new item, flavor, size or packaging that will complement A new GTIN, but changed Item (ex. size, name) that are planned to replace an
existing assortment existing item
,
N
/
/
[
—— | — —
= GUITSTA ™~ | = GUITSTA ™~
-~ KALLA o ‘ -~ KALLA o
; E G — ¢ 2 -
|
"t
( < / : -
/
s /
Nyhet Nyhet Befintlig produkt _ Férandring

Ersatts av

For more information on New Item Type and where to include it in the process view Offering
Items - Step 4: Fill in ICA specific information.
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Stopping Attributes - Validate Supplier's item - NEW!

For ICA to be able to ensure correct handling during both transport and storage of supplier
items, ICA has now chosen to ensure that a few attributes are already filled in at the time of
offering.

To read more about these attributes, you can find information on the GS1 Sweden website
here:
Dokumentation » GS1 Sweden

If you have questions about how to update these T-fields, contact GS1 Sweden's customer
service directly at kundservice@gsl.se, phone number is +46 08-50101010.

If the product does not have a maximum or minimum temperature, then you specify a
reasonable temperature range for your product!

m

+25

g |

-18

Interval temp example °C
Frozen: -25 to -1 degrees
Chilled: 0 to 9 degrees
Chillable: 0 to 25 degrees
Ambient: 9 to 25 degrees

T3822 Temperature qualifier. Choose code indicating the type of handling for which the
temperature indication applies. Storage and Handling or Transportation.

T3796 Maximum temperature. The highest acceptable temperature °C, without any negative
effects due to temperature on product safety or quality.

T3797 Minimum temperature. The lowest acceptable temperature °C, without any negative
effects due to temperature on product safety or quality.


https://gs1.se/guider/dokumentation/#heading-855b2550e51ea63d887f110fb7107174
mailto:kundservice@gs1.se
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Im Item Offer

Search

= [ Mark All Iltems

0O & Kapvit
Pack Type: Pallet

Consumer Unit: No

GPC Name:

0O & Kap Vit
Pack Type: Case

Consumer Unit: No

GPC Name:

O & Kap Vit

Pack Type: Case

Consumer Unit: Yes

GPC Name:

@2 B4 Category. Sub Catego
Brand(GS1):
Orderable Unit: No List Price List Price Ut
New Item type: ?
New Item t
)
@22 <) Category... Sub Catego
Brand(GS1):
Orderable Unit: No List Price List Price Ut
New Item type: @
New Item t
(0132 87) @ Catannr i Catann
Brand(GS1): Rule Id - 1021 : Update the trade item information
with value in the following:
Orderable Unit: Yes T3822 for "Storage and handling” or " Transport”

and T3797 minimum temperature and T3796 for

both " Storage and handling” and "Transport".

[,

Rime Prien

Fo

Fo

When you hover the mouse pointer over the stop icon, an explanatory text is displayed about
what needs to be updated in the item information.

O & Kap Vit

Pack Type: Case

Consumer Unit: Yes

GPC Name:

O & Kap Vit

(01 087) @

Rule Id - 1021 : Update the trade item information
with value in the following:

T3822 for "Storage and handling” or "Transport”
and T3797 minimum temperature and T3796 for
both "Storage and handling” and "Transport".

Brand(GS1):

Orderable Unit: Yes

(01 034) @

Catannre Cuh Fatann

New Item t MNet Price

Catannr CSuh Catann
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Product Information: T-fields of priority for ICA

T-field is a term for separate points in the digital Product Information that gets transferred
via Validoo to ICA.

The T-fields below are not mandatory in Validoo but they are mandatory for central ICA
suppliers.

T4083 Preparation Instructions - dependent on T4082 Preparation type
If you enter a value in fielt T4083 Preparation Instructions the field T4082 Preparation type
also needs to have a value.

T3796 Maximum temperature The highest temperature in °C that the product can withstand
without being affected in terms of product safety or quality.

T3797 Minimum temperature The lowest temperature in °C that the product can withstand
without being affected in terms of product safety or quality.

TOO17 - Is product an orderable unit

The term orderable unit means that this trade unit can be ordered from the supplier on this
level. Normally there is only one orderable unit in each product hierarchy, which is usually the
Case unit (box, tray, half pallet, etc).

e True - Orderable
e False - Non-orderable

TO145 Price comparison type: State which type of price comparison should be calculated.
Mandatory for Consumer Items.

TO147 Price comparison measurements Enter the amount of product that’s used as a basis to
calculate Price comparison amount and Price comparison price.

T0167 Minimum life span from time of production Enter the number of days between the
time of production and the Best Before-date.

T3495 Preliminary Item Status If you enter the status Preliminary in this field, you will need to
change the status to Final by the time the product goes through Quality Control in Validoo, if
not earlier. (If the field is left empty, the status is Final per default.)
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T0153 Document command

Code value Name Description

ADD Add The creation of a new document.

CHANGE_BY_REFRESH Change By Refresh A change on a previously sent document by sending the entire updated document.
CORRECT Correct The correction of a previously sent document.

DELETE Delete The deletion of a previously sent document. Used only with CIHW message type.

TO153 Document command. It’s important to use these rules for correct validation.
Make sure you're correctly using the Document commands New, Change By Refresh, and
Correct. You should only use Correct when launching a new product. If you are making a
change to an existing item, use Change By Refresh as Document command (T0153).

10
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Limitations for measurements and weight in ICA’s systems

Before offering a new item, you must submit your digital product information via Validoo
Item with ICA as the recipient (GLN 7301002000016). Make sure to verify that the information
has been sent from you successfully and then also received by ICA.

You verify that ICA has received the product information through:
1. Checking for a receipt from your system supplier.

If you can’t find your products in Item Offer, check that:

e The pallet height doesn’t exceed 1250 mm
e The pallet doesn’t weigh more than 999 kg
e The Trade Unit (Case) doesn’t weigh more than 15 kg (half pallets excluded)

It might be possible to get a dispensation from ICA’s Head of Logistics for pallet heights
exceeding 1250 mm and for non-half pallet Trade Units weighing more than 15 kg. Contact
your buyer or Supplier Support for more information on this. Accord at least a week’s time for
acquiring a dispensation and keep in mind the request might be denied.

It is not possible to get a dispensation for pallet weights of over 999 kg.

Offering Items - step by step

Step 1: Log onto the Supplier Portal

ICA

User Name

Password

Need help signing in? Click here

Click here to reach the Supplier Portal.

11


https://ejoa.fa.em2.oraclecloud.com/hcmUI/faces/FuseWelcome
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Good afternoon,

APPS

=

+

ltem Offer tern Information

Agraamanis,

QOrdars & Profile

Things to Finish

Note: The section Item Information is only used by Fresh Fruit, Vegetables and Flower suppliers.

Click the Item Offer icon to offer your items.

Step 2: Select the products you wish to offer

IQ Item Offer

Search

Refined by

= Search Results -+ Add To Offer =(0)
-
[ 33 No items to display.
Information Provider GLN
| GTIN
| Brand(GS1) |
| GPC Name v |

In Item Offer, you search for one or more items at a time. It is currently not possible to search
on Brand.

12
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Refined by

‘ 7330671070167 4 ‘

‘ 74,473301 A7330 ‘

‘ Brand(GS1) ‘

‘ GPC Name h ‘
=

To search for several products simultaneously, enter the GTIN of the articles in a row with
commas between them, without a space after the comma. Example: (GTIN,GTIN,GTIN) if you

want to search on several. Alternatively, you search for one GTIN at a time and add to the
shopping cart.

Search
Refined b .
gzt = Search Results ©
7 -
13306714 & Smultror 1002050)
Brand(GS1): GPC Name:
74,4733067 11 47330671
& Smultron 171002067)
4 Brand(GS1): GPC Name:
& Smuiltron 1002074)
= Brand(GS1): GPC Name:
& Smultron
& Smultron 2098)

Brand(GS1): GPC Name:

When you have searched for several products simultaneously, it looks as above in Item Offer.

To select all articles: click on the article at the top so that the article is highlighted in blue.
Then hold down the Shift key and click on the article at the bottom of the field. (Shift + click)

To select specific items: click on an item so that it is highlighted in blue. Then hold down the
ctrl key and click on article. (ctrl + click)

13
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= Search Results —+ Add To Offer (UJ|

S Smultron Matta (473306

Brand(GS1): GPC Name:

S Smultron Matta (4733067

Brand(GS1): GPC Name:

S Smultron Matta (4733067

Brand(GS1): GPC Name:

S Smultron Matta (4733067

Brand(GS51): GPC Name:

S Smultron Matta (4733063

Brand(GS1): GPC Name:

Click on +Add To Offer to choose ECR-Category and revision date.

Step 3: Fill in Supplier specific information

- . . -
Add Header Information Add Header Information = Supplier specific

information
ECR Category [ - ]
e | - ECR Category
Swmrhe | | - Supplier Contact
Contact Email . .
. - Supplier Contact Email
upplier
Contact | . ! - Supplier Contact TelePhone
Revision Date  Revision Date - Revision Date

- CRM Agreement Exists

Deadline Date

CRM
Agreement
Exists Required

Click OK. The products will be added to your cart.

M |

CRM is a subscription agreement with ICA Media which allows for extra customer insights for
suppliers, and which is connected to the offer "Mina varor" (My products). If you have access
to Levnet you can read more about CRM here. If you wish to find out more, contact ICA Media
at bokning@ICA.se.

Potential suppliers cannot have CRM agreements as they don't have any purchase
agreements with ICA Sverige AB.

14
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Important: A shopping cart may only contain products belonging to the same ECR
category.

If you wish to put an additional product into your shopping cart at this point, mark
that item and click Add to Offer again. Note: This item will now be included into the
same ECR category as previous item.

Step 4: Fill in ICA specific information

=05)

Click on the cart.

In the cart, the whole product hierarchy appears for your products. The products
levels are organized by pallet-case-base unit in that order.

- Indicates item hierarchy level.
Consumer Unit - Indicates if the trade item level is a consumer unit (i.e. if it’s a GTIN which will be handled in
store check-outs). Most commonly the base unit is the consumer unit.
Pack Number - An ID number specific for ICA showing which levels are part of the same trade item.
Orderable Unit - Indicates if the trade item level is orderable for ICA. For centrally listed items this is most
commonly the Case level.

Apart from Pack Number, these data come from the digital trade item information you have sent to ICA through
Validoo/GS1. Should you find these data are faulty, you must update the digital trade item information and re-
send it to ICA. This can be done at any time in the offering process. ltem Offer will then record the new data.

& Smultron (4733C 50)

Pack Type: Pallet Brand(GS1):

Consumer Unit: No Orderable Unit: No

GPC Name: New Item type: @
& Smultron (2733 6)

Pack Type: Case Brand(GS1):

Consumer Unit: No Orderable Unit: Yes

GPC Name: New Item type: @

| & smultron (07330 2)

Pack Type: Base Unit Or Each Brand(GS1):

Consumer Unit: Yes Orderable Unit: No

GPC Name: New Item type: @

15
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Search
Smultron 47330
= ! Category - Sub Category ¥ Segment - Salesvolume 3 montl  Sales volume 6montt  Discount %
Pack Type: Pallet Brand(GS1):
Required Required Requirec
Consumer Unit: No Orderable Unit: No e FrelghtTerms 3
List Price List Price UOM = Format Rebate
GPC Name: New Item type: @
New Item type ¥
& Smultron 002056) Category - } [snbc“gm, - ] [ Segment - Sales volume 3 montl  Sales volume 6 montt -
Pack Type: Case Brand(GS1): ¢
Required Required Required
Consumer Unit: No Orderable UnitsEE)

GPC Name: New tem type: @ _

Smultron 002052)
- . Category - Sub Category ¥ Segment b Sales volume 3 montl | Sales volume 6 montf | Discount %
Pack Type: Base Unit Or Each Brand(GS1):
Required Required Required
Consumer Lnit: [ Lo Ok Format Rebate (¥ breight Terms v | B
List Price List Price UOM ¥ Format Rebate
GPC Name: New Item type: @

New ltem type ¥

To the right of every product level are the fields that must be filled out before you can submit
your offer. Depending on the contents in Pack Type, Consumer Unit and Orderable Unit some
fields will be open for editing while others will be locked.

Mandatory for all product levels is entering category data, marked in red.

- Category
- Sub Category
- Segment

If you’re unsure which subcategory your product should belong to, contact your Category
Manager.

A new requirement starting in the spring of 2021 is selecting New Item Type, marked in violet

- New item - Select NEW or CHANGED (for more on this, see page 3)

Mew:--A new item, flavour, size or packaging
that will complement existing assortment.
Changed:--A new GTIN, but changed Item (ex.
size, name) that are planned to replace another
iterm

MNew v

Mew Item type

Mew

Changed

For Orderable units, marked in green, the following fields are mandatory:

- List Price

- List Price UOM (Unit of Measurement, per kilo or piece)
- Discount %

16
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- Format Rebate (Commitment Discount)

- Format Rebate UOM (currency or percentage)

- Freight Terms (DDP = freight is included with list price, FCA: freight is not included
with list price)

Note: The Supplier Portal takes the information on orderable unit from the supplier’s digital
product information (T0017). It’s only the unit made orderable in the product information
that you can enter list price, discount etc for in Supplier Portal. For this reason, it’s important
that you check and confirm that you have put the right unit as orderable in the product
information before offering an item via the cart.

Note also that invoice unit (T4014 in product information) should always be the same unit as
the orderable unit.

For Consumer Unit item levels, the following fields are mandatory:

- - Estimated sales volume for 3 months by number of
consumer units
- -The same but for 6 months

Once you have checked that the item level information is correct, enter ICA-specific
information in the fields listed above. You can do this either one item at a time directly in the
interface or use the function Bulk Update, which allows you to enter the data for several
products simultaneously.

The Bulk Update function is practical when you have several products within the same
Category/Sub Category/Segment. We recommend that you enter the information about list
prices, discounts etc directly into the interface for each product.

X
Enter Line Information

Enter Line Information
Category ‘ -

Sales volume 3 months | ‘

Sub Category

Sales volume & months | ‘

List Price

Sales volume 3 months

Segment ‘ hd |

Sales volume 6 months Discount %

List Price UOM | - |

List Price Format Rebate

List Price UOM Format Rebate UOM ‘ - | Net Price

-
Discount % | | Freight Terms | ‘

New Item type | - ‘
Format Rebate

17
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To use this function you need to:
1. Select the item levels you want to update
2. Click Bulk Update.
3. Fillin the information in Enter Line Information.
4. Here you enter ICA-specific information, which is then automatically transferred to all
the selected articles.

ATTENTION! If you have articles with a different category/subcategory/segment, you can
either change them manually on their article lines or do a new Bulk Update for these articles.

Offering new Pallet Unit

If you wish to offer a new Pallet Unit to ICA while the Base and Case Units already exist in
ICA’s assortment, you will not be able to change any data for the Base and Case in Item Offer
cart. (Unless the item is a seasonal item and marked as such.

Select the pallet unit and click “Submit Offer” in accordance with instructions below.

Inform your Category Manager about the new Pallet Unit in good time. You are welcome to
link the old pallet unit to the new one. For mer on linking items, see the section "To Do after
New Item Offering” further ahead in this manual.

Step 5: Review, select and submit

Review your cart to check that you have entered the correct information.
Next, select the items before submitting them. You don’t have to select all the product at
once; you can also select one or a couple of product at a time.

1. Select only one product

18
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a 3
Pack Type: Pallet

Consumer Unit: No

GPC Name: |

& o

Pack Type: Case

Consumer Unit: No

GPC Name:

& 0

Pack Type: Base Unit Or Each

Consumer Unit: Yes

GPC Name: |

a @

Pack Type: Pallet

Consumer Unit: No

GPC Name:

& . @
Pack Type: Case

Consumer Unit: No

GPC Name:

Search

w0

Brand(G51):

Orderable Unit: No

Brand(G51):

Orderable Unit: ‘e

Brand(G51):

Orderable Unit: No

)
Brand(G51):

Orderable Unit: No

i)
Brand(G51):

Orderable Unit: ‘e

W Clear Cart

New ltem type: @

New Item type: @

New Item type: @

New Item type: @

New Item type: @

List Price List Price UOM.

dew kem yype..
New

# Edit Header

Format Rebate

# Bulk Update +# Submit Offer

- Sales volume 3moni ~ Sales volume 6 mont  Discount %

=
Format Rebate = Freight Terms... ~ -

Sales volume 6 mo Deennt
Sales volume 3ment  Sales volume 6 mont | y54p
List Price List Price - Format Rebate Format Rebate (ur _ Freight Terms... ]
Each 0,0000 PRO - Perg DDP
iew -
New
‘ Sales volume ;m("'z| | Sales volume & mo |hs‘ e
a
List Price List Price UOM. Format Rebate Format Rebate Freight Terms... L]
[ ]
Sales volume 3mont | Sales volume 6 mont  Discount %
o
Pri List Price UOM Format Rebate Format Rebate Freight Terms. L]
esvolume 3mont  Sales volume 6 mo Deennt
Sales volume 3 mont sles volume 6 mont | 4o
List Price List Price UOM... _ Forma Rebate Forma Rebate (ur _ Freight Terms. &
Each 0,0000 PRO - Perg DDP

[Newremape. _

Here in the image above we have selected only one product in cart to be submitted. We
selected the product by clicking on the pallet unit.

Now you will see a text telling you how many products you have selected for your offer.
If you only want to submit the selected product right now, click “OK”.

Submit Offer

You are offering 1 out of 2 products.

If you wish to submit all the products in the cart at the same time, click “Cancel” and follow
the instructions below.

19
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2. Select all the products in the cart.

Search
- C
aa e ) - - - Sales volume 3mon{ | Salesvolume 6 mont | Discount %
Pack Type: Pallet Brand(GS1):
it: it a
Consumer Unit: No Orderable Unit: o List Price List Price UOM. ~ Format Rebate Format Rebate ~ Freight L]
GPC Name: New Hem type: @ ‘ - ‘
= 7
o= (2 » - - - Sales volume 3 moni  Sales volume 6 moni | B
Pacl Type: Case Brand(GS1)
Consumer Unit: No Orderable Unit: Yes List Price L Price UOM... Format Rebate Farmat Rebate fur Freight Terms... i
ac 0,0000 PRO - Perc DDP
GPC Name: New Item type: @ ‘ ‘
= 1) c c - me 3 mon Sales volume 6 manths
2 (© ) N . 5 . ‘ Sales volume 3 mor ms| | sles volume & mon ‘ —
Pack Type: Base Unit Or Each Brand(GS1):
it: it a
Consumer Unit: Yes Orderable Unit: No List Price List Price UOM. ¥ Format Rebate Format Rebate = Freight Terms... ™ L]
GPC Name: New ltem type: @
5 | (473 ] o - N o
“ - - - Sales volume 3mon{ | Salesvolume 6 mont | Discount %
Pacl Type: Pallet Brand(GS1):
. oy a
Consumer Unit: No Orderable Unit: No List Price List Price UOM. + Format Rebate Format Rebate ~ Freight L]
GPC Name: New Hem type: @ ‘ ‘
= .
- @ ) 2 - £ - - Sales volume 3 moni  Sales volume 6 moni | 505(’)”
Pacl Type: Case Brand(GS1): :
Consumer Unit: No Orderable Unit: Yes List Price List Price UOM Format Rebate Format Rebate [ur Freight Terms... ‘.‘
" Each 0,0000 PRO - Perc DDP
GPC Name: ] New ltem type: @ ‘
2 ales volume 3 mon Sales volume 6 months
i © ) . . Sales volume 3 mo ms| | ales volume & man ‘ —

To select all products in the cart, first click on the top item unit. Scroll down to the bottom of
the cart. Hold down the Shift key and click on the last item unit. All item units should now be
highlighted (in blue).

Next, click Submit Offer.
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Submit Offer

Search
You are offering 3 out of 3 products.
= o[ cnc
& (e )
Pack Type: Pallet Brand(GS1):
Consumer Unit: No Orderable Unit: No
GPC Name: New Item type: @
a () ]

Pack Type: Case Brand(G51):

Consumer Unit: No Orderable Unit: Yes

GPC Name: New ltem type: @

& f 0

Pack Type: Base Unit Or Each Brand(G51):

Consumer Unit: Yes Orderable Unit: No

GPC Name: New Item type: @
2 K @7 o)
Pack Type: Pallet Brand(&S1):

Consumer Unit: No Orderable Unit: No

GPC Name: New Item type: @

& K &) 2

i
Pack Type: Case Brand(GS1]

Consumer Unit: No Orderable Unit: Yes

GPC Name: New Item type: @

o Submit Offer

— - S — - Sales volume 3 monf | Sales volume 6 moni  Discount %
a
List Price List Price UOM. Format Rebate Format Rebate Freight Terms... * =
Mew hemtype..
New
N L | Discoun
= - - Sales volume 3 mont  Sales volume & mont | g oy
List Price ListPrice UOM... Format Rebate Format Rebate (ur _ Freight Terms.. i
Each 0,0000 PRO - Perc DDP
New hem type..
New
Sales volume 3 months Sales volume & months
- - Discount %
a
List Price List Price UOM. ™ Format Rebate Format Rebate ™ Freight Terms... ™ u
New | -
New
= - - Sales volume 3 mont | Sales volume 6 moni  Discount %
a
List Price List Price UOM. = Format Rebate Format Rebate + Freight Terms... = u
Discount
- - - es volume 3 mon{ | Sales nt
Sales volume 3 men  Sales volume € mont | oo
List Price UOM. - Format Rebate Format Rebate (ur Freight Terms. - '=
Each 0,0000 PRO - Perc CDP

Submit Offer

You are offering 1 out of 3 products.

o] cot

Again, you will see a text saying how many products are selected for your offer, in this case

all the products in the cart.

If you now wish to submit all the products, click “OK”. Otherwise, click “Cancel.”
You are now done with the work in the Supplier Portal. If you have offered news items, you
need to review the steps in the next section To do after News Item Offering.

Thank you for your offer x
The following items have been successfully submitted.

& ICA Hallonsoda Mix (20105105047856)

Pack Type: Brand(GS1): ICA

Pallet

ia ICA Hallonsoda Mix (10105105012088)

Pack Type: CaseBrand(GS1): ICA

n
e

ICA Hallonsoda Mix (00105104434264)

Pack Type: Base Brand(GS1): ICA

1o ar Cache
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To do after New Item Offering

Receipt for your offering

After you have offered your items, a receipt will be sent to the email provided in the Header
Information.

If you offer items in batches, you have the option to download a receipt for all items for that
revision.

Im Item Offer

Search
Refined by = Search Results —+ Add To Offer O] m
[ 7330671 v

] No items to display.

(e }

[ Brand(GS1) ]

[ GPC Name v ]

1. Click the Offered Items button in Item Offer.

x

Select Offered Items

Information -
Provider LN | 2118
e

2. Select GLN and Revision Date.
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Select Offered Items
Information 3 )
=T |
Revision Date | 2024-08-05 g

Export

3. Then click the Export button. The receipt will be exported in Excel format.

Step 1: Linking - Product change meaning new GTIN codes

The purpose of the linking system at ICA is to keep an article together when a change is
required that needs new GTIN codes. With correct linking, the flow of goods and the
exchange of assortment Online are streamlined. Please note that we review your information
before use so that it complies with the guidelines for linking articles to customers.

Supplier wants to link a new product towards a delist item
To link a new item to the replaced item, fill out the following on all units in the structure
replacing an existing item:

e InT3793 for the new item, enter the GTIN of the replaced item
e InT3794 for the new item, enter the code value REPLACED

e For more information, see GS1’s manual for product information for the Swedish
market, available here.

When changing GTINs on Orderable Unit and Pallet Unit only:

e Enter the linking data on the Orderable Unit. As you are keeping the GTIN for the
Base Unit in this case, you don’t have to do any linking on the Base Unit.
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Step 2: New Item Presentation

After you have submitted your new item offer, the next step is to fill out and e-mail a New
Item Presentation to the Category Manager at ICA, unless you have agreed otherwise with
the Category Manager. This should be done no later than the next Monday after the deadline
for submitting products is passed.

You will find a guide for what to include in the New Item Presentation Guide here. The file
format should preferably be PowerPoint.

Verifying or correcting your submitted offer

After submitting your offer, you can check to verify that it’s been received by ICA.
Until the deadline is passed you may also correct parts of your offer information.

ICA o

Refined by

Search

= Search Resuits ©

2 Smultron Matta a73: Offered item

Bana@s®:  GPCName:
‘ 47330671002050

‘ Brand|(Gs1) ‘

‘ GPC Name

In Item Offer, you select the GLN to which the products belong and search for them just as
you did when offered the items. If you have several GTINs, search in the following format:
(GTIN,GTIN,GTIN)

Click Search.
The product or items appear tagged with Offered Item. If you know that the articles have

been offered with incorrect information, please offer the product again.

Cancelling an offered item

Occasionally a supplier might change their mind about offering an item and decide to cancel
the offer. Should this be the case for you, contact your Category Manager and explain that
the item was offered by mistake. Name the item name, the GTINs and the launch date.
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Contact

Should you have any thoughts or questions, you are welcome to contact us at Supplier
Support.

When you do, we encourage you to describe your problem and attach relevant files and/or
screen clips, if there are any. This helps us to give you speedy and reliable replies.

You reach us through email: supplier.support@ica.se

You may also contact:

e Questions on delivery issues: Supply Chain Planning

¢ Questions on the seasonal assortment: Category Manager

e Questions on digital product information: Masterdata, Supplier Support or
GS1/Validoo, depending on type of question
Masterdata Kolonial
Masterdata Farsk
Masterdata Nearfood
GS1/Validoo
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